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Amendments to the Claims : 

Please amend Claims 1, 3, 7, 9, 13, 15, 19, 21, 23, and 25 and add new Claims 27-47 as 
follows: 

1 . (Currently Amended) A method for sharing customer information among a plurality of 
electronic storage facilities comprising: 

providing a mass data store comprising in a first data record identifying information for a 
customer having an associated first customer identifier; 

receiving identifying information on the a customer from an electronic storage facility 
containing information about the customer including a second customer identifier that is different 
from the first customer identifier ; 

storing the received identifying information in a second data record ; 

determining that the identifying information in the first and second data records are 
associated with the same customer; 

determining whether an identifi e r exists in a master data stor e for th e customer bas e d on 
th e r e c e ived id e ntifying information; 

assigning an identifier based on a result of the determination; and 

cross-referencing the assigned identifier with the received identifying information and an 
indication of the e l e ctronic storage facility containing the custom e r identifying information 
stored in the first and second data records . 

2. (Original) The method according to Claim 1, further comprising: 

retrieving identifying information from the master data store based on an identifier. 

3. (Currently Amended) The method according to Claim 1, wherein identifying 
information includes a storage identifier to identify an electronic storage facility comprising 
customer t ransmitting id e ntifying information, a customer identifier for identifying customer 
information in the electronic storage facility; and customer data for matching a customer with 
existing customers in the master data store. 
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4. (Original) The method according to Claim 3, wherein customer data includes a 
customer's name and address. 

5. (Original) The method according to Claim 1, wherein determining comprises: 
standardizing the received identifying information; and 

comparing the standardized identifying information to existing data in the master data 

store. 

6. (Original) The method according to Claim 1, wherein cross-referencing comprises: 
creating a record in a table having a first and second field wherein the first field stores the 

assigned identifier and the second field stores the identifying information. 

7. (Currently Amended) A computer for sharing customer information among a plurality 
of electronic storage facilities said computer associated with a mass data store comprising in a 
first data record identifying information for a customer having an associated first customer 
identifier , the computer comprising: 

a memory having program instructions; and 

a processor, responsive to the programming instructions, configured to: 

receive identifying information on the a customer from an electronic storage 
facility containing information about the customer including a second customer identifier that is 
different from the first customer identifier ; 

store the received identifying information in a second data record ; 

determine that the identifying information in the first and second data records are 
associated with the same customer; 

determine wh e ther an identifi e r e xists in a master data stor e for the custom e r 
bas e d on th e r e ceived id e ntifying information ; 

assign an identifier based on a result of the determination; 

cross-reference the assigned identifier with the r e c e iv e d identifying information 
stored in the first and second data records and provid e an indication of the e l e ctronic storag e 
facility containing th e customer informa tion. 
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8. (Original) The computer of Claim 7, wherein the processor is further configured to: 
retrieve identifying information from the master data store based on an identifier. 

9. (Currently Amended) The computer of Claim 7, wherein identifying information 
includes a storage identifier to identify an electronic storage facility comprising customer 
transmitting id e ntifying information, a customer identifier for identifying customer information 
in the electronic storage facility; and customer data for matching a customer with existing 
customers in the master data store. 

10. (Original) The computer of Claim 9, wherein customer data includes a customer's 
name and address. 

11. (Original) The computer of Claim 1, wherein determine comprises: 
standardize the received identifying information; and 

compare the standardized identifying information to existing data in the master data store. 

12. (Original) The computer of Claim 1, wherein cross-reference comprises: 

create a record in a table having a first and second field wherein the first field stores the 
assigned identifier and the second field stores the identifying information. 

13. (Currently Amended) A system for sharing customer information among a plurality 
of electronic storage facilities, the system comprising: 

mass data storage means comprising in a first data record identifying information for a 
customer having an associated first customer identifier; 

means for receiving identifying information on the a customer from an electronic storage 
facility containing information on the customer including a second customer identifier that is 
different from the first customer identifier ; 

means for storing the received identifying information in a second data record ; 
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means for determining that the identifying information in the first and second data 
records are associated with the same customer; 

m e ans for d e termining whether an id e ntifi e r e xists in a mast e r data stor e for th e custom e r 
based on the rec e iv e d id e ntifying information ; 

means for assigning an identifier based on a result of the determination; 

means for cross-referencing the assigned identifier with the r e c e iv e d identifying 
information stored in the first and second data records and providing an indication of th e 
e l e ctronic storag e facility containing th e customer information . 

14. (Original) The system of Claim 1, further comprising: 

means for retrieving identifying information from the master data store based on an 
identifier. 

15. (Currently Amended) The system of Claim 1, wherein identifying information 
includes a storage identifier to identify an electronic storage facility comprising customer 
transmitting id e ntifying information, a customer identifier for identifying customer information 
in the electronic storage facility; and customer data for matching a customer with existing 
customers in the master data store. 

16. (Original) The system of Claim 15, wherein customer data includes a customer's 
name and address. 

17. (Original) The system of Claim 1, wherein means for determining comprises: 
means for standardizing the received identifying information; and 

means for comparing the standardized identifying information to existing data in the 
master data store. 

18. (Original) The system of Claim 1, wherein means for cross-referencing comprises: 
means for creating a record in a table having a first and second field wherein the first 

field stores the assigned identifier and the second field stores the identifying information. 



Appl.No.: 09/902,184 

Filed: July 10 ? 2001 

Page 6 

19. (Currently Amended) A system for sharing customer information among a plurality 
of electronic storage facilities comprising: 

a plurality of electronic storage facilities for storing customer information associated with 
and identifying a customer;-and 

a mass data store comprising in a first data record identifying information for the 
customer having an associated first customer identifier; and 

an information system for receiving customer information from an electronic storage 
facility, said information system comprising a mast e r data stor e and b e ing capable of: 

receiving identifying information on the customer from an electronic storage 
facility containing information on the customer including a second customer identifier that is 
different from the first customer identifier ; 

storing the received identifying information in a second data record ; 

determining that the identifying information in the first and second data records 
are associated with the same customer; 

determining wh e th e r an identifi e r e xists in th e mast e r data stor e for th e custom e r 
bas e d on the customer information identifying th e custom e r, said information system further 
capabl e of associating 

assigning an identifier with the customer based on a result of the determination; 

and 

cross-referencing the identifier with the custom e r identifying information stored 
in the first and second data records within the master data store. 

20. (Previously Presented) The system according to Claim 19, wherein said information 
system is further configured to: 

retrieve customer information from the master data store based on the identifier. 

21 . (Currently Amended) The system according to Claim 19, wherein the identifying 
custom e r information includes a storage identifier to identify said respective electronic storage 
facility comprising customer transmitting the travel bas e d information, a customer identifier for 
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identifying customer information in said electronic storage facility; and customer data for 
matching a customer with existing customers in the master data store. 

22. (Previously Presented) The system according to Claim 19, wherein said information 
system cross-references the identifier with the customer information by creating a record in a 
table within the master data store having first and second fields, wherein the first field stores the 
identifier and the second field stores the customer information. 

23. (Currently Amended) A system for sharing customer information among a plurality 
of electronic storage facilities comprising: 

a plurality of electronic storage facilities for storing customer information associated with 
and identifying a customer, wherein each electronic storage facility uses a different identifier to 
identify the customer information;-and 

a mass data store comprising for each customer a unique identifier identifying the 
customer and a list of the electronic storage facilities that contain information for the customer 
along with the identification for the customer used by each electronic storage fac ility; and 

a an information system in communication with said electronic storage facilities and said 
mass data store , wherein said information system is capable of: 

receiving identifying information on the customer from a subsequent electronic 
storage facility containing information on the customer including a customer identifier that is 
different from the customer identifiers of the other electronic storage facilities listed in the mass 
data store; 

storing the received identifying information in the list of the electronic storage 
facilities along with the identification for the customer used by the subsequent electronic storage 
facility; 

cross-referencing the received identifying information from the subsequent 
electronic storage facility with the unique identifier identifying the customer comprises a mast e r 
data stor e comprising for e ach customer a unique id e ntifier id e ntifying th e customer and a list of 
the e l e ctronic faciliti e s that contain information for th e custom e r along with the identification for 
the customer us e d by each e lectronic storage facility . 
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24. (Previously Presented) The system according to Claim 23, wherein when said 
information system receives an inquiry for information associated with a customer, said 
information system provides information indicating which electronic storage facilities contain 
information related to the customer and the identification used by each electronic facility to 
identify the customer's information. 

25. (Currently Amended) A method for sharing customer information among a plurality 
of electronic storage facilities comprising: 

providing a plurality of electronic storage facilities, wherein each storage facility contains 
information concerning a customer and uses a different identifier to identify the customer 
information from that of the other electronic storage facilities; and 

storing in a master data store for each customer a unique identifier identifying the 
customer and a list of the electronic facilities that contain information for the customer along 
with the identification for the customer used by each electronic storage facility; 

receiving identifying information on the customer from a subsequent electronic storage 
facility containing information on the customer including a customer identifier that is different 
from the customer identifiers of the other electronic storage facilities listed in the mass data 
store; 

storing the received identifying information in the list of the electronic storage facilities 
along with the identification for the customer used by the subsequent electronic storage facility; 
and 

cross-referencing the received identifying information from the subsequent electronic 
storage facility with the unique identifier identifying the customer . 

26. (Previously Presented) The method according to Claim 26 further comprising: 
receiving an inquiry for information associated with a customer; 

accessing the master data store; and 

providing information indicating which electronic storage facilities contain information 
related to the customer and the identification used by each electronic facility to identify the 
customer's information. 
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27. (New) The method according to Claim 1, wherein the first and second data records 
comprise identifying information identifying the customer and an indication of the electronic 
storage facility containing the customer information 

28. (New) The method according to Claim 27, wherein said cross-referencing comprises 
cross-referencing the assigned identifier with the identifying information identifying the 
customer and an indication of the electronic storage facility containing the customer information 
for the first and second data records. 

29. (New) The method according to Claim 1, wherein said determining step comprises 
comparing the identifying information in the first and second data records to thereby determine 
whether the identifying information is for the same customer. 

30. (New) The method according to Claim 1, wherein identifying information includes a 
storage identifier to identify an electronic storage facility comprising the customer information 
and a customer identifier for identifying customer information in the electronic storage facility. 

31. (New) The method according to Claim 30, wherein said determining step comprises 
comparing the customer data in the first and second data records to thereby determine whether 
the identifying information is for the same customer. 

32. (New) The method according to Claim 30, wherein said providing step provides a 
mass data store comprising a plurality of data records, wherein some of the data records are for 
the same customer but stored in different electronic storage facilities, where the electronic 
storage facilities use the same customer identifier. 

33. (New) The method according to Claim 1, wherein the customer information is travel- 
related information. 

34. (New) The computer according to Claim 7, wherein the first and second data records 
comprise identifying information identifying the customer and an indication of the electronic 
storage facility containing the customer information 
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35. (New) The computer according to Claim 34 5 wherein said cross-referencing 
comprises cross-referencing the assigned identifier with the identifying information identifying 
the customer and an indication of the electronic storage facility containing the customer 
information for the first and second data records. 

36. (New) The computer according to Claim 7, wherein said determining comprises 
comparing the identifying information in the first and second data records to thereby determine 
whether the identifying information is for the same customer. 

37. (new) The computer according to Claim 7, wherein identifying information includes a 
storage identifier to identify an electronic storage facility comprising the customer information 
and a customer identifier for identifying customer information in the electronic storage facility. 

38. (New) The computer according to Claim 37, wherein said determining comprises 
comparing the customer data in the first and second data records to thereby determine whether 
the identifying information is for the same customer. 

39. (New) The computer according to Claim 37, wherein said mass data store comprises a 
plurality of data records, wherein some of the data records are for the same customer but stored 
in different electronic storage facilities, where the electronic storage facilities use the same 
customer identifier. 

40. (New) The computer according to Claim 7, wherein the customer information is 
travel-related information. 

41. (New) The system according to Claim 19, wherein the first and second data records 
comprise identifying information identifying the customer and an indication of the electronic 
storage facility containing the customer information 

42. (New) The system according to Claim 41, wherein said cross-referencing means 
cross-references the assigned identifier with the identifying information identifying the customer 
and an indication of the electronic storage facility containing the customer information for the 
first and second data records. 
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43. (New) The system according to Claim 19, wherein said determining means comprises 
means for comparing the identifying information in the first and second data records to thereby 
determine whether the identifying information is for the same customer. 

44. (New) The system according to Claim 19, wherein identifying information includes a 
storage identifier to identify an electronic storage facility comprising the customer information 
and a customer identifier for identifying customer information in the electronic storage facility. 

45. (New) The system according to Claim 44, wherein said determining means comprises 
means for comparing the customer data in the first and second data records to thereby determine 
whether the identifying information is for the same customer. 

46. (New) The system according to Claim 44, wherein said mass data store means 
comprises a plurality of data records, wherein some of the data records are for the same customer 
but stored in different electronic storage facilities, where the electronic storage facilities use the 
same customer identifier. 

47. (New) The system according to Claim 19, wherein the customer information is 
travel-related information. 



